Navy@Tokyo 2026 - Frequently Asked Questions (FAQ)
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1. What is Navy@Tokyo 2026?
Navy@Tokyo 2026 & (Zfif T35 ?

Navy@Tokyo 2026 is a public open day where visitors can tour on board one of the
Singapore Navy’s most advanced warships, RSS Steadfast. Come aboard to learn
more about the Singapore Navy, speak to our sailors, and understand more about our
contribution to the defence of Singapore.
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2. When and where will Navy@Tokyo 2026 be held?
Navy@Tokyo 2026 i \ D, EC TSN £ 720°

21 - 22 August 2026, 9:00am - 5:00pm
(Please note that the last entry for the morning session is at 11:30am, and the last entry
for the afternoon session is at 4:30pm)
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RSS Steadfast

Tokyo International Cruise Terminal

T 135-0064 Tokyo, Koto City, Aomi, 2 Chome-8, #15%t REERERII—XZ—ZF)L
RSS Steadfast
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3. How long does the visit take?
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The ship visit is expected to take 1 hour.
M R O TR i . A1 el 2 TEL TwL & 9.



How do | get to Tokyo International Cruise Terminal?
HHREEI V- Z—I P VADITFEFTEHLTLEEN?

To get to the Tokyo International Cruise Terminal (located in Odaiba), you can take the
Yurikamome Line or Rinkai Line.
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From Shimbashi or Toyosu Station: Ride the Yurikamome Line to Tokyo
International Cruise Terminal Station.
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From the station, it is an 8-minute walk to the cruise terminal.
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From Shinjuku, Shibuya, or Tokyo Station: Take the JR lines or subway to a
transfer point, then ride the Rinkai Line to Tokyo Teleport Station.
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From Tokyo Teleport, you can walk for about 15 minutes or catch a local bus to
the terminal.
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Is parking available at Tokyo International Cruise Terminal?
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Parking facilities at the terminal are very limited. Visitors are strongly encouraged to
travel by public transport.
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6. What happens if it rains?
MOBEEEI &Y ET5?

The visit will continue in the event of light rain, as there is sheltered access from Tokyo
International Cruise Terminal to the ship and umbrellas will be provided at the gangway.
In the event of severe weather, please follow the instructions of the event staff on-site.
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REGISTRATION & TICKETING
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7. Is registration required?
ERIERIIBETIMN?

As visit slots are limited, we strongly encourage visitors to register online and secure
their tickets in advance. A limited number of walk-in tickets may be available on the
day, subject to availability. Registration is free of charge, and the registration process
can be completed in under 2 minutes.
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8. Are walk-in visitors accepted?
EREREBHETTN?

Yes, a limited number of walk-in slots may be available on the day. However, we
strongly advise visitors to register online in advance to secure their preferred timevisit
slot.
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9. Do | have to print the confirmation email or e-ticket?
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No. Simply present the e-ticket from the confirmation email on your mobile phone for
verification purposes.
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10. | accidentally deleted the confirmation email. How can | retrieve it?
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You can submit a request to NavyAtTokyo@defence.gov.sg, using the email that you
registered with. Please provide your name and contact number. On validation, we will
re-issue your ticket.
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11. Can | cancel or reschedule?
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Yes. Cancellations and reschedules are accepted up to 24 hours before your time slot
via the link in your confirmation email. Please cancel if you are unable to attend so that
others may take your place.
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12. Am | able to change the time slot and/or date of my tickets?
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We regret that we are unable to change the timing of your tickets once a confirmation
email has been sent. Should you wish to attend a different time slot, please cancel your
current booking and make a new booking for your preferred time slot, subject to
availability.



B A =NV ORERIT, T7 v PORZFRHSCAMELELTTL LR TEERA, B
RFfEHF CO RS2 CHEOHAIE, BEOTRNE T v L L, ZHEORFR Tl
TITPRSTEEN, B, ZTTPRIFZESRIICEY £7.

13. Can | sell my ticket or buy a ticket from online and/or physical platforms?
Will the ticket be valid?
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Tickets are non-transferable and may not be resold. The Republic of Singapore Navy
reserves the right to cancel tickets obtained through unauthorised channels. The
Republic of Singapore Navy is not responsible for guaranteeing the authenticity of
tickets not obtained directly through official channels, and the loss of cash or in kind as
a result of alternative means of obtaining tickets.
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VISITING THE SHIP
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14. Who can participate?
T USSR T 9 2 ?

All members of the public are welcome to register.
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15. 1 would like to bring my children, how may | register them for the event?
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Parents/guardians may select the number of adult tickets required during registration.
As part of the registration process, you will also be asked to indicate the number of
accompanying minors, aged 17 and below, that you will be bringing.
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16. Are there any visitor restrictions?
RZIZHE-->THIREHY £F3H 2

Visitors must be able to navigate the ship independently and without assistance. For the
safety of all visitors, visitors with mobility difficulties may be denied boarding at the
discretion of our crew.
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17. What is the recommended attire | should wear for the visit?

REPFOREICHEEXHY FTH?

Visitors are advised to wear long pants and covered shoes for safety purposes.
Sandals, slippers, open-toed footwear, and high heels are strictly prohibited. Ladies are
advised to avoid wearing skirts or dresses.
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18.  Will I need to present identification upon arrival?
AGEFCH D IBAS DR REVETIN?

Yes, please bring a valid government-issued photo ID (such as passport, driver's
licence, or national ID card). The name on your ID must match your registration details.
Please also need to present your QR code from your confirmation email at the entrance.

[ZLy, AHEERITOETEMEFFAAEZEFEL S0, fl : NRKR—F, B
REFEE. XA FUoN—H—FGE, ETEAZICERESIE-EARIE. BEHRATE—H
LTWARELNHYFT, Ff-. AGRICEIERA—ILICEHESIN-QRI—FL TR
~LEEL,

DURING THE VISIT
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19. Can | smoke on board RSS Steadfast?
RSS Steadfast DfEN CHUET X F 477

Smoking is strictly prohibited on board RSS Steadfast.
RSS Steadfast O i N 4 A THZEMET 3.

20. Can | bring my pets on board RSS Steadfast?
RSS Steadfast iz Xy N #ENTERTE £ 707

Pets are not permitted on board RSS Steadfast.
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21. Is photography allowed on board?
BN CEERLE TE & 302

Photography for personal use is permitted in designated areas. Please follow the
instructions from our crew at all times.
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22. Are toilet facilities available?
M LIEHD 5 50n?

Toilet facilities are available within Level 1 and 2 Tokyo International Cruise Terminal.
Visitors are encouraged to use them before registration, as toilet facilities will not be
available on board during the visit.
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23.  Will there be storage facilities for bulky items?
RETMeEFS 25HEH Y & 3072

Visitors are advised not to bring any bulky items. A storage area for baby prams and
strollers is available at check-in. Please note that the Republic of Singapore Navy and
Tokyo International Cruise Terminal will not be liable for any loss or damage of your
personal items. Visitors are also advised to use a backpack to carry any loose items



(such as water bottle, umbrella) so that both hands remain free while transiting through
the ship.
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24. What is the list of prohibited items?
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All visitors will undergo a security screening before boarding the ship and are prohibited
from bringing the following items:
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e Explosives, fire crackers, flares and pyrotechnics
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e Firearms or component parts, including toy guns or other replicas that may be
mistaken for real weapons
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e Pistol or revolver-shaped-cigarette lighters
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e Ammunitions including blank, spent/empty cartridges
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e Flammable liquids such as paints and adhesives, and flammable solids which
can be easily ignited
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e Scanning receivers
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Military communication equipment

BB E AR

Radio-communicating jamming devices operating in any frequency band
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Obscene articles, publications and video tapes or discs
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Seditious and treasonable materials
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Disabling devices such as mace and pepper sprays with irritant properties
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Knives, scissors and other sharp/bladed objects (E.g. ice-pick, crocheting and
knitting needles)
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Concealed weapons such as flick knife, gravity knife, wasp knife, throwing knife,
knuckleduster, ninja star and catapult/slingshot
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Weapons such as whips, nan-chakus, batons or stun guns
THh. X F v, B, ARV H a8 0RE

Handcuffs
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Sporting equipment such as baseball/cricket bats, gold clubs, hockey sticks,
billiard cues
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e Electronic cigarettes, personal vaporisers and electronic nicotine delivery
systems (i.e. vapes), or any components thereof
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e Controlled drugs listed under 4th Schedule of Misuse of Drugs Regulation and
psychotic substances
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25. What should | do if | encounter a possible phishing scam related to
Navy@Tokyo 2026?
Navy@Tokyo 2026 (BT 23 7 1+ v > >V 7FKO A etER H 2 L D # H DU
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Please report any suspicious emails relating to Navy@Tokyo 2026, to:
NavyAtTokyo@defence.gov.sg.
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For all other enquiries, please email us at NavyAtTokyo@defence.gov.sqg
Z 0D B HEDEE . NavyAtTokyo@defence.gov.sg & T Z 348 < 72 & Ly,
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